
USABILITY TEST SCRIPT 
Chandra Proposal Submission System 
 
 
Web browser is open to google.com, a neutral page. 
 
Hi, Evan/Scott. Please have a seat in front of the computer. Thank you for agreeing to participate in my 
study today. My name is Karla and I’ll be conducting this session. Before we begin, I have some 
introductory information I’m going to read to you. I am working on a new version of the Chandra 
proposal submission software. I am asking people to try and use it to see if it works as intended. The 
session should be brief. 
 
Please keep in mind that I am testing the site, not you. You can’t do anything wrong here. If you have 
any questions as we proceed, please ask. If you need to take a break at any point, please let me know. 
As you use the site, I’m going to ask you as much as possible to try to think aloud as this will be a big 
help to us. The software is still in rudimentary development stages, so we appreciate your honest 
feedback. 
 
With your permission, I’m going to record what happens on the screen and our conversation. The 
recording will only be used for informational purposes to help me figure out how to improve the site. 
So, if you would please read over the consent agreement and sign when you’re ready we can begin. 
 
After he signs, start recording. 
 
Before we look at the software, I’d like you to introduce yourself. Can you please describe your 
educational background as well as your role in the astrophysics community? 
 
Allow them to answer these questions. Then proceed with the first version. 
 
Now let’s look at the software. You will be presented with two different versions. This is the first 
version. 
 
• Let’s say I have assigned you a username and password, please login. 
• What do you make of this page? 
• Let’s select the proposal that needs the most work to edit. 
• Can you please describe your initial impressions? 
• Feel free to explore these pages and their functions. Your goal now is to submit this proposal. 

How do you think you’d do that? 
• Oops! Looks like something’s wrong with the data, how could we fix this? 
• I think we’re about ready to submit. Please do the honors. 
• Successful submission! What are your final thoughts? 

 
Thank you for testing out the first version. Now let’s move on to the second version. 
 
Load the second version. 
 
This is the second version. 
 



Repeat for second version. 
 
Do you have any questions for me now that we’re done? 
 
Stop recording. 
 
Thank you so much for having volunteered your time. 
 


